& SEQUOIA

Ecological Consulting, Inc.

Technical Services Manager

Sequoia Ecological Consulting seeks a staff-first Technical Services Manager who is
grounded in people-centered leadership and environmental consulting acumen to
lead, support, and grow the team who protect California’'s sensitive habitats,

threatened species, and wild landscapes.

| $140,000 to $160,000

| Apply through our careers page with your resume and
question responses.

0 Remote, based out of Walnut Creek, CA




& SEQUOIA

Ecological Consulting, Inc.

Organization
Background

Sequoia Ecological Consulting is a certified
small, disadvantaged, and woman-owned
environmental consulting firm of about 70
people, with offices across California. The
firm provides biological services, regulatory
permitting, and other environmental
consulting services to public agencies,
utilities, and private clients statewide,
working on projects that shape California's
infrastructure, water, energy, and open

space.
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Ecological Consulting, Inc.

Position Overview
and Responsibilities

Sequoia Ecological Consulting seeks a Technical Services Manager whose first
job is people: the dedicated supervisor, advocate, and career-development
lead for technical staff from the Project Manager tier through the newest field
biologists, reporting to the Director of Technical Services. The role will take on
the day-to-day people management that currently rests with the Principals,
and it is central to building a team culture where staff feel supported, trusted,
and able to grow.

This position calls for a proven people leader with the consulting and technical
credibility to make sound staffing and delivery decisions. The role supports
project and program management and carries a small billable component to
support the project teams.

The Technical Services Manager will own staff supervision, performance
management, career development, hiring, workload balance, and support for
project delivery for technical staff. They will reinforce the technical standards
and quality expectations set by the Director of Technical Services and
Principals.
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SEQUOIA

Ecological Consulting, Inc.

Key Focus Areas

PEOPLE LEADERSHIP &
SUPERVISION

Serve as the primary supervisor
for technical staff at the Project
Manager tier, with roughly 5-8
direct reports and 25-30 staff in
total scope, owning staffing
decisions, workload balances,
and day-to-day personnel
matters, including scheduling
and time-off requests

Hold regular one-on-ones and be
a reliable, present first point of
contact for the team's questions,
concerns, and growth

Support staff through challenges
on-site and with clients, project
personnel, and peers, advocating
for staff while balancing business
and team needs

Reinforce the technical
standards, quality expectations,
and compliance practices set by
the Director and Principals
consistently and fairly across the
team
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Ecological Consulting, Inc.

Key Focus Areas

ORGANIZATIONAL LEADERSHIP

Serve as a member of the Senior Leadership
Team, translating business strategy into clear
direction for the team

Partner with Operations, Finance, and HR to
support staff and team needs

Contribute ideas to continuously improve
culture so staff feel safe, heard, and supported

Own retention commitments and day-to-day
execution of the career architecture for the
team

Help build the team structure as Sequoia
grows

o000

PERFORMANCE & CAREER DEVELOPMENT

Run performance management that people
trust through Sequoia's quarterly review
process: on schedule, with meaningful goals,
honest coaching, and recognition that
encourage career growth at Sequoia

Make advancement real by ensuring staff get
the assignments, training, credentials, and
mentorship their next roles require, measured
against Sequoia's published promotion criteria

Strengthen the Project Manager pipeline
through leadership training and guidance

00 0
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Ecological Consulting, Inc.

Key Focus Areas

TALENT STRATEGY

©0 0

Identify hiring needs with Principal team
proactively, anticipating growth, workload,
and attrition before they become gaps, and
own recruiting, interviewing, and hiring for
the team

Coordinate onboarding and training
strategy of new technical staff with
Principals and Human Resources

Plan staffing to meet project demand and
business development growth, including
project-based hires and adjustments to
team size

STAFFING & PROJECT SUPPORT

Balance assignments so utilization targets
are met and field and office schedules fit
each person’s role and level

Improve how projects are run and staffed

SR - - ax . aincma - S—

Identify and resolve project-level staffing,
delivery, and technical issues, drawing on
the right internal expertise, and escalate
division-level and client-facing decisions to
the Director
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Ecological Consulting, Inc.

Desired Experience and Competencies

Sequoia Ecological Consulting seeks a proven people leader from the environmental consulting
industry who leads with a collaborative leadership style and is able to translate between business and
team needs. We're looking for someone eager to grow with Sequoia and make a real difference:
someone energized by shaping a new role, investing in people’s careers, and helping build a team that
does meaningful work for California’s environment.

The ideal candidate is someone technical staff trust with their workload, their leadership, and their
careers, bringing strong technical grounding alongside leadership, management skill, and consulting
fluency.

PEOPLE LEADERSHIP
& TRUST BUILDING

10+ years of environmental consulting
experience, including 5+ years directly
supervising professional staff, reviews,
coaching, corrective action, and
career development

O

Demonstrated record of building,
developing, and retaining
professional teams

Ability to advocate for staff while
balancing their needs with the needs of
the business

Fairness and consistency in applying
performance and promotion criteria
across a team

— - — S ——

Empathy and the ability to build
trust across all levels of the team
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Ecological Consulting, Inc.

CONSULTING &
TECHNICAL ACUMEN

Substantial environmental
consulting experience in
California, with a strong
understanding of how consulting
teams, project delivery, utilization,
project margins, and client service
operate
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Proven project management
experience, including
managing clients and
subcontractors

Technical background in a
discipline related to Sequoia's
work, such as biology, botany,
aquatic ecology, or restoration

0 0
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Working knowledge of California's
environmental regulatory landscape,
including CEQA, NEPA, ESA, and
CESA, sufficient to lead technical
professionals credibly

‘

|
i

Resourcefulness; doesn't need to
have every answer, but knows how
to find it

°

TEAM & TALENT BUILDING <\

Experience forecasting staffing needs . _ . R ' ' il
and shaping team structure around ya ' ' WOy 3
workload, growth, and capacity

i

Understanding of what strong
technical talent looks like and
ability to contribute to hiring

decisions ¥ (L 3
Ability to identify hiring needs L, a3)) , L) 2. r.- - é‘
based on workload, growth, and Ty ~ el :-"i-a,._;;: ‘1 ~f 41
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team capacity
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COMMUNICATION
& COMPOSURE

Excellent organizational,
interpersonal, and
problem-solving skills

Ability to have direct, fair, and
timely conversations, with
soundJudgment

Ability to remain calm under
pressure and juggle competing
priorities without losing focus

Adaptability in a growing firm
with evolving structures and
needs

PREFERRED QUALIFICATIONS

Experience implementing leadership
development, training, or mentoring programs

[— — I— A—

Technical expert|se in b|ology, botany, aquatic
ecology, or restoration

— I— A— -

N De5|gnated B|olog|st status or equivalent
E agency- recognlzed quallflcatlons

Graduate degree research, or agency
expenence

[— — I— A—

@ Establlshed regulatory agency relatlonsh|ps

Experience at an environmental consulting firm
of 25 or more people

Q‘{. Expenence W|th Cross- funct|onal collaboratlon
3 with operations, finance, and HR

A bachelor’s degree in blology, ecology,
environmental science, or a related field, or an
equivalent combination of education and industry
experience
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SEQUOIA

Ecological Consulting, Inc.

Compensation

This is a full-time, exempt, benefit-eligible position. The anticipated annual salary
range for this position is $140,000-$160,000, commensurate with experience.

Sequoia offers a comprehensive benefits package, including health, dental, and
vision coverage; 401(k) with company match; and a professional development
budget.

Location and Requirements

This position is remote, based in California, with a preference for Bay Area
candidates. The Technical Services Manager will be expected in the Walnut Creek
office quarterly for team meetings, key events, and time with staff; quarterly
travel costs will be covered by Sequoia. The role also requires occasional travel to
Sequoia's other Northern and Southern California offices, project sites, and field
locations. Some weekend or after-hours availability is needed to support field
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schedules and team needs.
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To Apply

Please visit https://sequoiaeco.com/careers to apply.
Before taking the time to apply, please confirm your answer to each of the
following must-have, non-negotiable requirements is yes:

10+ years of environmental consulting experience, including work in California
Experience directly supervising professional staff

Experience managing projects, clients, or subcontractors

Familiarity with California’s environmental regulatory landscape (such as CEQA,
NEPA, ESA, and CESA)

Ability to be in office quarterly for team and project needs

Instead of a cover letter, please submit your resume and written answers to the four questions below
(up to 200 words each). If possible, combine both into a single document saved as “LastName_TSM.”

Mission Alignment: Why are you excited about this role, and why now in your career? What draws you to
our work and to Sequoia?

Team Leadership: Describe your experience building or leading a team in consulting. What do you put in
place to develop and retain the people on it?

Coaching & Mentorship: Describe your approach to ongoing performance management and
professional development. How do you keep people growing over time, and how do you approach
coaching conversations when someone needs to course-correct?

Consulting & Technical Fluency: Describe your experience leading technical staff while balancing the
needs of your team, clients, and firm leadership. How do you build credibility with technical experts and
stay steady under pressure?

Interested candidates should apply by November 15, 2026, for priority consideration. You can expect to
hear back from us about the status of your application by the end of November. Applications received
after that date will be accepted and considered alongside the existing candidate pool until the position is

filled.
START DATE | PROCESS
Application Screening Panel Final Reference Start date
Early 2027 [Priority interview interview interview check [early 2027]
| deadline: [late [early Dec] [mid- [late-
November 15] November] December] December]
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